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STORIES
OF IMPACT

 
 

“The family programme provided me with the 
platform to share my problems with the 
counsellor and I learnt how to better engage 
with my son. I learned from the trainers on the 
right ways to express my love to him, and I am 
thankful for the precious time that was given 
for us to bond together. It was insightful to 
learn other ways to resolve our family conflicts, 
and it was a good opportunity to get updates 
about my son from the officers.”

Mr Ong*
Father of Ivan* 
from Family Programmes at 
Reformative Training Centre

“Before I became a youth hub member, my life 
was out of control. I didn’t know how to handle 
my family problems and just wanted to give up. 
Even worse, I even thought of ending my life. 
But as I keep on receiving encouragements and 
motivation from New Life staff, my hopeless 
perspective changed to realising my worth and 
purpose. I am thankful that I can trust and open 
up to them. I’ve became a better person and 
learnt how to cope with my problems.” 

Ann*
13 years old
Junction 10 Youth Hub member

“We are from a Mandarin speaking family. 
That’s why my sons Ray (P3) and Ryu (P1) 
are having difficulties conversing in English 
and recognising words. Ray was often not 
able to focus and express himself effectively. 
Thankfully, through the Steady Readers 
Programme and patience of their mentors, 
they became more confident because they 
can now read well.”

Denise Tiong
Mother of Ryu & Ray
Steady Readers

Due to Bob*’s retrenchment at work, he had to 
make ends meet and as a result, his three-year 
old son, John* was unable to attend school for 
1.5 years.

A New Life caseworker helped his family to 
better manage their finances and also kept 
them informed on community resources for 
targeted assistance such as WSG for 
employment opportunities.  

Through Project Love, the family received food 
rations and financial assistance to  cater for 
their daily necessities such as milk powder. 
John was also provided placement at New Life 
Childcare with financial assistance. This interim 
arrangement has allowed his wife to seek 
employment and empowered them to stabilise 
their  finances. 

Bob*
Project Love beneficiary

 

* Names were changed to respect beneficiaries’ privacy. 



EXECUTIVE DIRECTOR’S
MESSAGE

CHAIRMAN’S
MESSAGE

For 17 years, by the Lord’s blessings, New Life Community Services 
stayed true to her mission of loving the community for Christ through 
mentoring the next generation. 

In 2017, NLCS had reached out to 754 children and 219 youths 
through our children and youth services and programmes, as 
well as rebuilt the lives of 282 youth offenders in the 
Reformative Training Centre. Our financial assistance scheme 
was also strengthened through the funding partnership with 
Mainly I Love Kids (MILK). This programme, together with 
Project Love, had disbursed a total of over $75k to 78 
needy families.

Our annual Children’s Fest carnival, attended by 
approximately 4,000 children and parents, continued to 
have strong support from grassroots leaders and 
brought joy to the community. 

We also saw a growth both in manpower and donations. 
Our staff strength had grown to 100 from 94 in 2016. We 
are also privileged to welcome Mr. Felix Wong as our 
Deputy Executive Director with effect from 1 January 2018.  
We are thankful for the total donations of $3.3 million 
(including funds raised from Charity Golf and Charity Run), 
which is a 20% increase from 2016. 

NLCS also celebrated the SPARK accreditation of our two 
childcare centres in Bukit Panjang and Woodlands.  

In the area of infrastructure, we renovated Fajar Youth Hub and the outdoor area of 
Childcare and Youth Hub at Junction 10. Moreover, we are in the process of taking over 
Block 556 void deck at Woodlands, which is another opportunity to expand our 
children services. 

Indeed, when the blessings from the Lord comes, it definitely pours!  

Kings 17: 2-4 NIV reminded us to look to the Giver rather than the gifts, “Then the word of the Lord came to 
Elijah:  “Leave here, turn eastward and hide in the Kerith Ravine, east of the Jordan. You will drink from the 
brook, and I have directed the ravens to supply you with food there.” 

Let us look to God for 2018 as He is the Builder, the Provider and the Almighty that watches over New Life 
and her beneficiaries!  

Johnny Tan Cheow Hock Patrick Lim Kah Hock

2017 was another year of opportunities and blessings 
for New Life Community Services.  

We continued to deepen and expand our community work in 
this past year. Below are some strategic initiatives that we 
have embarked on: 

1  School Programmes
Due to the excellent work put up by our Youth team in 
2017, more schools are approaching NLCS to run their 
school programmes. We now have a dedicated team 
focused on expanding our work in the schools.  

2  Childcare
As we adjust to the changing landscape in this segment, 

we still see a strong demand for our childcare services 
across our 3 childcare centres. Going forward, we will 

continue to strengthen our curriculum and pedagogy to offer a 
unique nurturing pre-school experience for our young at 

affordable cost to their families.   

3  Family Assistance
NLCS partners with MILK Fund to help children to overcome difficult 

life circumstances and journey with their families to break out of the 
poverty cycle. 

There are certainly other growth opportunities within NLCS and some of the critical 
strategic issues ahead are: 

1  Sharpening the strategic intent and focus of NLCS' work, and;  

2  Bringing in the needed resources and expertise to drive the growth and expansion of NLCS' work 
in the community. 

We are thankful for the blessings from our partners in various ways - new mentoring 
initiatives, space, infrastructure, funding and volunteering.  

We trust in God's leading as individuals and organisations step forth to partner with NLCS to bless and 
nurture the next generation to grasp and fulfil their potential and, in their life journey, help to create a 
better future for themselves, their families, communities and nation. 



SERVICES’ REP   RTS
YOUTH

YOUTH HUB is an after-school drop-in centre 
and a safe environment that aims to engage 
and befriend youths meaningfully by mentors 
through structured and unstructured 
activities.

Building character and developing 
resilience in youths through 
life-transforming purpose”

“

YOUTH

10 Culinary
Programme
(3 mths) 

18 Lego Building
with Citibank

28 Captain’s Ball
& Sandwich
Competition 

14 Clay
Moulding 

76 FAJAR
YOUTH HUB
MEMBERS
EVENTS

*Official opening ceremony 
and open house was held on 
18 November 2017, graced by 
Dr Vivian Balakrishnan, 
Minister for Foreign Affairs & 
MP for Holland Bukit-Timah 
GRC (Cashew) and Mr Liang 
Eng Hwa, MP for Holland 
Bukit Timah GRC (Zhenghua).

YOUTH

14 Laser Tag
Competition

14 Sentosa
Photo Hunt

45 JUNCTION 10
YOUTH HUB*
MEMBERS
EVENTS

YOUTH

7 Lightbox
Making

17 Pool
Competition

7 Glitter Glass
Jar Making

71 WOODLANDS
YOUTH HUB
MEMBERS
EVENTS

SCHOOL PROGRAMMES

561 Fajar Secondary
School

After School
Engagement

1195 Yuan Ching
Secondary School

After School
Engagement

221 Dunearn
Secondary School

Youth Alive! 
Time-Out Programme

92 Kranji Secondary
School

Time-Out Programme

5 Ambassador Training
Programme 

471 West Spring
Secondary
School

After School
Engagement

ACCUMULATIVE
YOUTH

ATTENDANCE 6 PROGRAMMES
CONDUCTED5 SECONDARY

SCHOOLS SERVED

EVENTS

28 Mid-Year
Camp

52 Bowling
Bonanza

19 Year-End
Camp

29 Post Camp/
Christmas
Celebration

COMBINED HUB
PROGRAMMES

YOUTHS

CHILDREN &
STUDENT CARE
Mentoring children to become disciplined 
and confident individuals”“
88 STUDENTS 

HIGHEST ENROLMENT

ENRICHMENT
THROUGH EXCURSIONS

• Art Education at National Gallery funded
by Keppel Land Ltd

• West Coast Park

• Marina Barrage

• Army Open House

• Education visit to Ngee Ann Business School

EXPOSURE TO THE
ARTS PROGRAMME

• Clay Relief Workshop funded by WeCare Grant

• Ukulele Lessons in partnership with Pioneer JC 

• The Fearful King Theatrical Play sponsored by 
Paper Monkey Theatre

• Percussion Workshop funded by WeCare Grant

• Red Riding Hood Musical sponsored by 
Singapore Repertory Theatre

COLLABORATIONS WITH
EXTERNAL ORGANISATIONS

• Singapore Armed Forces

• Ngee Ann Polytechnic

• SIM, Keppel Land Ltd.

• Singapore Repertory Theatre

• Pioneer Junior College

• Northwest CDC

• National Arts Council

Nurturing wholesome children in partnership 
with families and the community”“
CHILDCARE

61 JUNCTION 10
STUDENTS

94 WOODLANDS
STUDENTS

+7 INFANTS

HIGHEST ENROLMENT

104 BUKIT PANJANG
STUDENTS

SPARK CERTIFICATION

6 YEARS for Bukit Panjang
& Woodlands Centres

ACHIEVED MAXIMUM
LICENSING TENURE

2 YEARS 
for all centres

COMBINED
SPORTS DAY EVENT
533 CHILDREN

& PARENTS

PARENTING
WORKSHOPS

130 PARENTS
(Across
3 centres)

Loving children by mentoring them 
to become champions in life”“

98 Holiday Enrichment
Workshops

79% OF CHILDREN
showed improvement in 
reading, confidence & interest

42 June
Camp

31 Exposure to the
Arts Programme

54 Beyond SR
Bridging Programme

219 STEADY READERS

EVENTS

CHILDREN
Intervention programme for 
children who are not reading 
at their academic level.

12 Holiday Ice
Skating Activity

13 Wall Climb
Adventure

15 Clay Craft Making
funded by WeCare
Grant

15 KIDS CHAMP CLUB

EVENTS
CHILDREN

Character mentoring programme 
for at-risk children.

105 P.A.N.D.A. CHAMPS

CHILDREN
Character mentoring programme 
during school holidays covering 
lessons on Perseverance, Acts of 
Love, eNcouragement, Discipline, 
Accepting Differences.

CHILDREN
PROGRAMMES

PARENT-CHILD
BONDING EVENT
81
PARENTS

81
CHILDREN

+
1-2-1
MENTORING
7 CHILDREN 

with challenging 
behaviours 

CHILDREN’S FEST
community carnival held 
simultaneously at Bukit Panjang 
and Woodlands graced by 
Mr Vikram Nair, Mr Liang Eng 
Hwa and Ms Sim Ann on 
2 April 2017

CASEWORK &
COUNSELLING
Promoting social change and 
empowerment to individuals, families and 
communities to enhance their well-being”

“
6 CASES OF 

COUNSELLING
REFERRALS

21 ENHANCED STEP-UP
STUDENTS
Support programme for 
students at risk of dropping 
out of school

282 REFORMATIVE
TRAINING CENTRE

YOUTH
OFFENDERS counselled under aftercare case 

management for a period of 6-12 months.

265
YOUTHS &
PARENTS

* numbers may include duplicate families as some had to 
 go through all levels

57
FAMILIES

BASIC

126
FAMILIES

INTERMEDIATE

82
FAMILIES

ADVANCED

FAMILY PROGRAMMES
Groupwork sessions to prepare 
them for the eventual reintegration 
back to the community.

40 PROJECT LOVE
Helps non-Singaporeans & PRs

38 MILKNEW LIFE SUPPORT FUND

78FINANCIAL
ASSISTANCE

FAMILIES

6 FAMILIES
RENEWED
ASSISTANCE

$51,326 AMOUNT
DISBURSED

2 FAMILIES
RENEWED
ASSISTANCE

$24,448 AMOUNT
DISBURSED

NEW LIFE BOARD 2017
& BOARD COMMITTEES (2017-2018)
STRATEGY & PROGRAMMES
Patrick Lim (Chairman)
Elder Johnny Tan 
Jeremiah Lo 
Sim Teow Hong 
Adrienne Sng 
Eddie Tan
Phua Chun Yat

STAFF (ex-officio)
Executive Director
Koh Ser Lian
Tan Bee Leng

CHILDREN TASK FORCE
Jeremiah Lo (Chair)
Eddie Tan
Sim Choon Siong (Co-opted)

STAFF (ex-officio)
Koh Ser Lian

YOUTH TASK FORCE
Adrienne Sng (Chair)
Jeremiah Lo
Adelyn Teo
Oliver Loke (Co-opted)

STAFF (ex-officio)
Tan Bee Leng

CASEWORK & COUNSELLING
Jeremiah Lo (Chair)
Elder Johnny Tan
Adrienne Sng

STAFF (ex-officio)
Tan Bee Leng

HUMAN RESOURCE
Patrick Lim (Chair)
Elder Johnny Tan
Cheah Sin Hean
Phua Chun Yat
Sim Choon Siong (Co-opted)

STAFF (ex-officio)
Executive Director
Low Puay Khee

FINANCE & INVESTMENT
Sim Teow Hong (Chair)
Elder Johnny Tan
Adelyn Teo
Teo Kong Yeow (Co-opted)

STAFF (ex-officio)
Executive Director
Zoe Lim

FUNDRAISING & OUTREACH
Eddie Tan (Chair)
Patrick Lim
Cheah Sin Hean 
Jeremiah Lo
Michael Mok (Co-opted)

STAFF (ex-officio)
Executive Director
Leslie Kabigting

AUDIT & GOVERNANCE
Chia Ko Wen (Chair)
Eddie Tan
Elder Lawrence Chua (Advisor)

STAFF (ex-officio)
Zoe Lim
Low Puay Khee
Lim Bee Hong

BUILDING & INFRASTRUCTURE
Cheah Sin Hean (Chair)
Chia Ko Wen
Tony Kwa (Co-opted)

STAFF (ex-officio)
Lim Bee Hong

NOMINATIONS
Patrick Lim (Chair)
Elder Johnny Tan
Jeremiah Lo

STAFF (ex-officio)
Executive Director 

Eddie Tan
Cheng Soo

Board Member

Lawrence Chua
Kim Choon

Board Adviser

Sim Teow Hong
Treasurer

Adrienne Sng
Board

Member

Chia Ko Wen
Board

Member

Adelyn Teo
Assistant
Treasurer

Patrick Lim
Kah Hock
Chairman

Cheah Sin Hean
Board

Member

Johnny Tan
Cheow Hock

Vice-Chairman
& Executive

Director 

Felix Wong
Deputy

Executive
Director

Jeremiah Lo
Secretary



*Number may include duplicate unique headcounts as some volunteers serve 
in more than one programme or event.

43CHILDCARE

12CHILDREN &
STUDENT CARE

211CHILDREN
PROGRAMMES

20 KIDS CHAMP
CLUB

27 P.A.N.D.A.
CHAMPS

164 STEADY
READERS

18 BEYOND STEADY
READERS BRIDGING

10YOUTH

18REFORMATIVE
TRAINING CENTRE

665CHILDREN’S
FEST

20MEDIA AND
COMMUNICATIONS

29CORPORATIONS
(WELLS FARGO 
& CITIBANK)

1026
VOLUNTEERS

GRAND TOTAL OF
*

VOLUNTEERS



CORPORATE DONORS
Acclaim Systems Pte Ltd

Active Fire Protection Systems 
Pte Ltd

Aik San Construction Pte Ltd

Airelated Services Pte Ltd

Axon Management Consultants 
Pte Ltd

B & W Airconditioning Services 
Pte Ltd

BNL Services Pte Ltd

Capital International, Inc

Cathay Photo Store (Pte) Ltd

Clavon Engineering Pte Ltd

D'Light (2007) Pte Ltd

EST Air Condition Engineering

Fire-Guard Engineering Pte Ltd

Fuji SMBE Technology Pte Ltd

Gathergates Switchgear Pte Ltd

Kydon Learning Systems Institute 
Pte Ltd

Milk (Mainly I Love Kids) Fund

Nam Leong Co (Pte) Ltd

NTUC Fairprice Foundation Ltd

Pet Lovers Centre Pte Ltd

*ACI Singapore - The Financial 
Markets Association (22 of the 
corporate donors are consolidated 
through ACI Singapore Charity 
Golf 2017)

FUNDRAISING EVENTS
Charity Golf 
on 15 September $237,500

Charity Run 
on 19 August $99,393

Skyde Engineering Pte Ltd

Sprinkler Engineering Pte Ltd

Tong Loong Engineering Pte Ltd

Toolsbox Pte Ltd

Touch Community Services Limited

Univac Precision Engineering Pte Ltd

Vanguard Fire Systems Pte Ltd

Visionics Engineering Pte Ltd

Wells Fargo Bank, Singapore Branch

TOTAL
DONATIONS

$3,303,386

INDIVIDUAL
DONORS 

874
CORPORATE
DONORS

52
 

+=
TOTAL
DONORS 

926

DONATIONS



Registered Society registered under 
The Societies Act on 3 March 2000 
Registration No. 305/99 WEL 
Unique Entity No. T00SS0057E 

Registered Charity registered under 
The Charities Act on 13 Aug 2001 
Registration No. 1518

Full Member of National Council of Social Service 
since 16 Sep 2002 

Institution of a Public Character 
under the sector administration of the 
Ministry of Social and Family Development 
since 18 Nov 2002 
Reference No. 2001-122 NLC

New Life Community Services is a: 

NEW LIFE COMMUNITY SERVICES
Registered Address
10 Jelapang Road
Singapore 677740

Contact Information
TEL 6892 7191
FAX 6892 7181

EMAIL email@newlife.org.sg
WEBSITE www.newlife.org.sg 

Auditor
Baker Tilly TFW LLP 
Public Accountants and Chartered Accountants 
600 North Bridge Road, #05-01 Parkview Square, Singapore 188778 

Audit Partner
Ms Tiang Yii

CORPORATE
DATA



CONTACT
US

HEADQUARTERS
10 Jelapang Road
Singapore 677740 
TEL 6892 7191
FAX 6892 7181
email@newlife.org.sg

CHILDCARE CENTRES
Bukit Panjang
10 Jelapang Road
Singapore 677740 
TEL 6892 0179 
FAX 6892 0177
enquiry.bpjcc@newlife.org.s

Woodlands
Blk 580 Woodlands Drive 16
#01-582 Singapore 730580
TEL 6892 0013
FAX 6892 0177 
enquiry.wdlcc@newlife.org.sg

Junction 10
1 Woodlands Road
The Tennery #04-02
Singapore 677899
TEL 6892 0084
FAX 6892 0177
enquiry.j10cc@newlife.org.sg

CASEWORK & COUNSELLING
Blk 540 Woodlands Dr 16 
#01-79 Singapore 730540
TEL 6892 7116

VOLUNTEER QUERIES
TEL 6892 7219
volunteer@newlife.org.sg

DONATION QUERIES
TEL 6892 0122
donate@newlife.org.sg

FACEBOOK & INSTAGRAM
newlifesg

WEBSITE 
ww.newlife.org.sg 

CHILDREN & STUDENT CARE
Blk 507 Jelapang Road
#01-14 Singapore 670507
TEL 6892 8040 
FAX 6892 8038
studentcare@newlife.org.sg

CHILDREN PROGRAMMES
Blk 419 Fajar Road
#01-449 Singapore 670419
TEL 6892 8020
children@newlife.org.sg

YOUTH HUBS
Fajar
Blk 419 Fajar Road
#01-449 Singapore 670419
TEL 6892 4419
youth@newlife.org.sg

Woodlands
Blk 540 Woodlands Drive 16
#01-79 Singapore 730540
TEL 6892 7102
FAX 6892 3902 
youth@newlife.org.sg

Junction 10
1 Woodlands Road
The Tennery #04-02 
Singapore 677899
TEL 6892 0085 
FAX 6892 3902
youth@newlife.org.sg



MENTORING
THE NEXT
GENERATION

OUR VISION
New Life seeks to mentor the 
next generation of youths and 
children to master life's 
transitions so they may be able 
to make a positive contribution 
to their home, communities 
and society. 

OUR CORE VALUES
• Purpose Focused

• People Centred

• Passion Driven

• Personal Excellence 
Modelled

• Prudence Guided

OUR MISSION
Love the Community 
for Christ 

www.newlife.org.sg













































ADDITIONAL 
INFORMATION

Conflict of Interest Policy
IIn compliance with the be Charities Act 
(Chapter 37, Section 40C) Charities (Institutions 
of A Public Character) Regulations (Revised 
2008) Paragraph 18, New Life, being an 
approved Institution of a Public Character,  
is required to disclose its policy relating to  
the management and avoidance of conflicts  
of interest. 

New Life’s conflict of interest policy is based on 
and adapted (with permission) from the sample 
provided to member VWOs by the National 
Council of Social Service. It is based on the 
principle that New Life integrity of serving for 
public trust and community good, rather than 
personal gain, must be upheld at all costs. 

The policy is applicable to New Life’s board 
members, members of committees established 
by the board, staff and volunteers. It specifically 
addresses, for example, contract with vendors, 
other organisations that have dealings with 
New Life, joint ventures, employment of staff 
who are related remuneration for voluntary 
service, and staff as board members. The 
above list, however, is non-exhaustive, and,  

in any other situations or matters whereby an 
actual, potential or perceived conflict of interest 
is or may be encountered, affected parties are 
to adhere to the general principles stipulated 
therein, and to act accordingly. 

For details of the policy, please refer to  
http://www.newlife.org.sg/images/pdfs/
Conflict-of-Interest-Form.pdf

Code of Governance for Charities and IPC 
The New Life Board is of the view that, to the 
best of its knowledge, New Life is in general 
compliance with the Code of Governance for 
Charities & Institutions of a Public Character 
(IPCs) issued by the Charity Council. 

Reserve Policy
New Life’s policy is that the reserve ratio, 
defined as General Funds over Total 
Expenditure, should not exceed 5 times. 

New Life’s Reserve Ratio as at 31 December 
2017 was 1.21 times (2016: 1.45 times)


